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Abstract

Cleanliness in municipal buildings is essential for fostering a healthy and safe work
environment and ensuring the provision of high-quality services to citizens. This
research aims to evaluate the effectiveness of current cleanliness procedures within
municipal buildings, in terms of planning, implementation, monitoring, and the
availability of human and material resources. The study revealed significant gaps in
standardized procedures, weak periodic monitoring, and inadequate training for
cleaning staff, all of which negatively impact the quality of the indoor environment

in municipal buildings.

The research employed a descriptive analytical approach, combining field
observations, surveys, and analysis of internal municipal documents. The results
showed that the absence of an integrated cleanliness management system and the
lack of clear performance indicators weaken the effectiveness of current efforts.
Therefore, the research proposes a set of practical solutions focused on standardizing
procedures, developing monitoring mechanisms, and training personnel, with the
goal of building an effective, sustainable municipal cleanliness system based on

quality and public health standards.
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